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Forward-looking statements

This presentation contains forward-looking statements about, among other things, trend analyses and statements regarding future events, 

anticipated growth and industry prospects, and our strategies, expectation or plans regarding product releases and enhancements. The 

achievement or success of the matters covered by such forward-looking statements involves risks, uncertainties and assumptions. If any 

such risks or uncertainties materialize or if any of the assumptions prove incorrect, results or outcomes could differ materially from those 

expressed or implied by these forward-looking statements. The risks and uncertainties referred to above include those factors discussed in 

Salesforce’s reports filed from time to time with the Securities and Exchange Commission, including, but not limited to our ability to meet 

the expectations of our customers; uncertainties regarding Al technologies and their integration into our product offerings; the effect of 

evolving domestic and foreign government regulations; regulatory developments and regulatory investigations involving us or affecting our 

industry; our ability to successfully introduce new services and product features, including related to AI and Agentforce; our ability to 

execute our business plans; the pace of change and innovation and our ability to compete in the markets in which we participate; and our 

ability to maintain and enhance our brands.



This is Me

Using the attached image please generate 

an “This is Me” image that I can use for my 

presentation introduction…..

Jonathon Bowring

Strategic Solution Engineer



Reference: Sukharevsky, A., Kerr, D., Hjartar, K., Hämäläinen, L., Bout, S., Di Leo, V., & Dagorret, G. (2025, June 13). Seizing the agentic AI advantage. McKinsey and McKinsey Technology. 
Retrieved from https://www.mckinsey.com/capabilities/quantumblack/our-insights/seizing-the-agentic-ai-advantage

“Nearly eight in ten companies report using gen AI—yet just as many report no 

significant bottom-line impact. Think of it as ‘The Gen AI Paradox.’”

McKinsey Technology
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Trusted, high-quality 
data is key
to ensuring ERP 
projects are on-time 
and within budget
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“A sold-to customer with a 

credit limit of up to $10K 

must use 30 day payment 

terms”

IF KNA1.KTOKD == “0001” AND

KNKK.KLIMK < 10,000 AND

KNVV.ZTERM <> “D30”

THEN

“Invalid”

ELSE

“Valid”

END IF
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8 Weeks to Establish a Baseline…



~22K
Invalid

Customers

2-4
Cylinders Each

$600
Per Cylinder

Asset Value Up to

~$52.8M



Became the template for how 
to roll out SAP for the rest of 

the world

Minimised timeline and 
budget overruns

A successful Australia / New 
Zealand SAP implementation

By cleansing customer contact data 
alone we were able to track

up to $19.8M
of company assets

The Result!



AI Data Quality 
Agent
Demonstration
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& Hybrid

50,000+
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Extend Your Agentic Enterprise

Athena Aurora Aurora 
MySQL

Aurora 
PostgreSQL
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Drive

Object 
Storage
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Oracle 
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Cloud Service

Azure Blob 
Storage

Azure Data 
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Azure SQL 
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Script
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DW
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300+ Unique Data 
Sources 50k+ Metadata-Aware 

Connections

Analytics Tableau SlackCommerce 
Cloud

Marketing 
Cloud

Data Cloud Salesforce 
Chatter



CLAIRE AI-powered Data Management
Simplifying how organisations manage and consume data 

In-Context Intelligence to 
generate data management 
artefacts like data pipelines, 

data quality rules, and glossary 
terms. Also includes ML-

powered automations like next 
transformation 

recommendations and entity 
matching.

Talk to your data across a 
complex enterprise ecosystem. 
Discover datasets, Explore using 

natural language questions, 
establish trust with metadata, 

and generate data management 
artefacts.

Automate end-to-end data 
management goals with 

intelligent autonomy. Harness 
advanced AI reasoning and 

planning models to deliver a 
new level of productivity, data 

accuracy and scale.



CLAIRE®
GenAI-Powered Data Management through Natural Language

GPT

Talk to your data across a 
complex enterprise ecosystem. 
Discover datasets, Explore using 

natural language questions, 
establish trust with metadata, 

and generate data management 
artefacts



CLAIRE®
AI Data Management Assistant

Copilot

In-Context Intelligence to 
generate data management 
artefacts like data pipelines, 

data quality rules, and glossary 
terms. Also includes ML 

powered automations like next 
transformation 

recommendations and entity 
matching

*CLAIRE Agents will start to be available for preview by the end of 
2025



Data Quality Agent

Benefits

• Increased productivity of data professionals with 
standardised rules creation and operationalisation 

• Increased trust and satisfaction between data teams and 
business teams

• Better enforcement of standards for proactive data quality 
and compliance reporting

Key Highlights

• Create, evaluate and operationalise DQ rules from business 
defined standard

• Deliver clean data for data consumption for analytical and 
operational use cases

• Proactive Data Quality for regulatory and analytical use 
cases

*CLAIRE Agents will start to be available for preview by the end of 
2025



Data Lineage Agent

• Increase lineage source coverage - Improved 
Troubleshooting and Impact Analysis

• Allow documentation of complex lineage use cases -
Support for Data Governance and Compliance

• Reduce manual effort and mistakes during custom lineage 
creation - Enhanced Accuracy and Completeness of Lineage

• AI assisted lineage - automatically parses files (scripts, 
spreadsheets,…) to extract data flow & transformation 
logic

• Handles complex data transformation (multi-scripting 
language)

• Automate catalogue source creation - seamlessly 
integrates with existing data catalogues to enrich metadata

*CLAIRE Agents will start to be available for preview by the end of 
2025

Benefits

Key Highlights



AI Agent Builder

• Low-code/no-code "drag & drop" approach to build AI 
agents or a multi-agent framework

• Simplified AI-native user experience for building AI agents

• Built-in support for prompt engineering, testing, eval 
frameworks, and debugging

• Built-in support for creating an AI agent with an AI assistant

• No-code velocity with visual, drag-and-drop design lets business & IT teams create agents in minutes, not months

• Build accurate agents by reusing existing skills such as business processes, workflows, data integration pipelines, 
data quality rules to ground Agents with enterprise trusted data making agents deterministic and flexible

• Full SDLC support – Built in testing, evaluation, versioning, and deployment pipelines

Benefits

Key Highlights



How it works - trusted context across 
Salesforce and the broader Enterprise

Enterprise Apps Unstructured Product Data

ERP
IoT Machine Data

Log files

Enterprise 

Ecosystem Data Lakes & Warehouses

Enterprise Data & Systems

Channels

Web Mobile
Social

Trusted Context 

Data Integration | Catalog | Quality | Privacy | MDM App & System Integration | API Management | AutomationData 36OUnstructured | Harmonization | RAG | Activation

with Zero Copy

Salesforce 

Ecosystem 
Digital Channels PartnersCustomer 

360 apps

Custom 

Apps
SlackAI 

Agents

Tableau

Activate Context Across Apps & Channels

+ more

Trusted ContextTrusted Context



We’re Beyond the Hype with AI!

Data Agents Free 
for Use

Book a Demo 
Today

Continue the 
Conversation

@ the Informatica from 
Salesforce Booth

Until end of July 2026 Speak to your Salesforce 
or Informatica 

representatives for more 
info!
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